
AFS - IDG Tool Repair     
Demo Tool Return

5436 W. 78th Street
Indianapolis, IN 46268

(P) 800-826-2884 (F) 317-704-8855

							     

Date Sent						          		  Purchase Order # , Tag # or Reference #  for repair	
	

Company Name							       Contact	

		   					     		  (         )                  -    	
Address						          		  Phone	

							           		  (         )                  -	
City, State, Zip					         			   Fax	

List Tools:  							     
							     

Tool Sent - Part #, Manufacturer - ie… Marson, Recoil etc..)							    
Type and size of rivet or insert being installed - please include samples

PLEASE INITIAL ONE:							     
					     ** Copy of invoice must be included			 
Warranty Repair		      	    (within 90 days of end user original purchase for warranty).
	
					     ** Estimate - a $50.00 fee will apply for all estimates.			 
Non Warranty			      	     This charge will apply toward cost of repair (parts & labor) and applies to air tools only.
			      		       If the estimate is denied, you will be billed a $50.00 fee.
					          After you receive estimate please respond within 1 week
  					   
					     ** Repair - no estimate needed, proceed with repair.
			 

					     ** Demo Tool Return and/or Repair - recondition and confirm receipt of tool to RSM & Rep.

Comments:

Reason for repair (Please include a brief description of the tool malfunction)						    
						    
Please note: 						    
 - Alcoa reserves the right to refuse repair of any tool.
 - For safety and liability reasons, non-repairable tools will not be reassembled upon return.
 - If you do not have an account with AFS (Alcoa Fastening Systems) repairs will be returned via UPS C.O.D. including shipping and handling charges.
 - Returning this work order denotes acceptance of Alcoa’s Terms.

®


